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Destination Asia currently operates in 9 countries across Asia with 17 locally 
owned operational offices across the network. We strive to run our business 
along ethical lines, embracing the three pillars of sustainability: economic, social 
and environmental. We endeavour to maximize the positive benefits received by 
local communities as a result of our presence while minimizing any negative 
impacts. Whenever possible, we will work with local partners and suppliers who 
share our philosophy while actively monitoring their business practices, 
collaborating to improve each of our travel services.

OUR MISSION

Our aim is to contribute to a sustainable society and sustainable tourism. Any 
activity we undertake should tread lightly on the planet; empowering travellers 
and local communities to leave a beneficial impact on the surrounding 
environments in which they visit or live. We will always strive to manage our 
resources so economic and social needs can be fulfilled while maintaining cultural 
integrity and biological diversity – therefore preserving the elements that make 
our destinations such desirable places to visit. We also work closely with our 
suppliers to deliver higher sustainability standards and motivate them towards 
more sustainable travel behaviour.

Click here to view online our full sustainability policy.

David Andrews
Sustainability Champion
Destination Asia Group

Click here to read more online about our commitment to 
sustainability management.

If you have any questions regarding our code of conduct 
surrounding sustainable travel, please contact us at:  
responsibletravel@destination-asia.com

https://www.destination-asia.com/our-company/responsible-travel/sustainability-policy/
https://www.destination-asia.com/our-company/responsible-travel/product-themes-criteria/
mailto:responsibletravel@destination-asia.com


OUR COMMITMENT TO OPERATE SUSTAINABLY

Strengthening our commitment to sustainability management and to deliver consistent sustainable business practices, Destination Asia joined the 
Travelife Sustainability in Tourism Scheme in 2017 to steer its practices along a more 
responsible path.

As an active member of Travelife, we must meet the standards of over 200 sustainability criteria that can be grouped into five key areas: Office 
operations; Product development; Working with suppliers; Customer relations and destinations.

Destination Asia Indonesia Travelife Certified
(valid till 22 August 2025)

Destination Asia Thailand Travelife Partner Level 
(valid till 29 April 2026)

Destination Asia Malaysia Travelife Partner Level 
(expired 21 October 2023 – currently applying for Certification level)
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OUR COMMITMENT TO OPERATE SUSTAINABLY

Below are the policies that help us commit to minimum standards so we can meet our 
social, environmental and economic obligations. These are grouped under the Travelife 
initiative criteria.

1. Sustainability management & legal compliance

Destination Asia provides sustainability training for its guides and has a list of, 
building actions around the three principles of: ‘Delivering Authentic 
Experiences’; ‘Working With the Community’, and ‘Caring for the Environment’.

We published a code of conduct for our drivers and sustainability guidelines for 
transport suppliers. We share group-wide policies concerning guide operations 
and ground safety concerning supplier transportation.

At Destination Asia we actively separate waste to enable efficient recycling. Each 
office has separate baskets for waste types and measures total waste produced 
each month.
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OUR COMMITMENT TO OPERATE SUSTAINABLY

2. Internal management: environment & community relations

We provide water dispensers in all Destination Asia office to reduce the use of single plastic. Our team in Indonesia has collaborated with the 
NGO refillmybottle.com to provide water dispensers for the public to also enter and refill with clean, drinkable water. An energy saving policy 
is in place for all employees, covering air conditioning, lighting and computers. LED lighting is installed where possible. Air con unites are 
switched off during breaks, at night and over the weekend period. Low energy computers are purchased with devices switched off during 
breaks. Printers are also set by default set to double sided printing in greyscale.

All USB purchased by Destination Asia are made from sustainably sourced bamboo. Other giveaway items for use at tradeshows include 
reuseable coffee cups and hand-made candles (made with soya wax) in woven baskets (produced 
in Thailand). Organic cleaning materials are used to clean each of the offices where the cleaner is employed by Destination Asia.

Destination Asia has a no print policy for brochures produced at the head office. All brochures are developed electronically as ebooks and 
made accessible online. 

At our office in Bali, a rain bucket is used to collect water to then water plants and wash the fleet of vehicles. They have also inserted a water 
bottle into the toilet cistern to reduce the amount of water used when flushing.
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OUR COMMITMENT TO OPERATE SUSTAINABLY

3. Accommodation

For any accommodation that has achieved sustainability certification, we place a ‘DA Responsible Choice’ badge against the property in our 
agent hub. These properties by default will show first in any search results. We also ask all properties to sign a sustainability contract that 
requires a minimum standard to be met regarding services and accommodations offered. 

4. Marketing & Communications

We publish a group-wide internal newsletter named ‘Responsible Steps’. This bi-monthly e-news covers all achievements and initiatives in 
place across our network to inspire others within the company. Group-wide achievements are also communicated to our full database via our 
flagship newsletter, Asia Talk.

We also tag sustainable news features on our news website by country so they can be easily searched for.
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OUR COMMITMENT TO OPERATE SUSTAINABLY

We have committed to improving sustainable practices under 4 key drivers within Destination Asia and along our supply chain. These are outlined 
below under the following titles; zero waste offices, sustainable sourcing, responsible products and monthly measurements.

Reduced Waste Offices

We have reduced emissions in our offices by installing energy saving lighting where possible and purchasing low energy use laptops. While plastic 
is still used, we have reduced its use considerably by providing re-usable coffee cups and glasses, and bags-for-life so staff no longer have to accept 
plastic carrier bags. We also provide kitchens with cutlery to avoid plastic knives and forks. We ensure that devices are switched off during breaks 
and printers are switched off and unplugged at the end of each working day and over the weekends.

Sustainable Sourcing

Within our offices we only buy locally produced fair-trade coffee and tea for employees and source responsible office materials from sustainable, 
local suppliers. We bulk purchase when possible to avoid excess waste. Examples of recently purchased giveaway items for clients include 
handmade wicker baskets with locally produced candles made from soya wax (all items made in Northern Thailand).

Our transport and accommodation suppliers are made aware of key sustainability goals and objectives. Sustainability clauses are being integrated 
into contracts and signed accordingly. 
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OUR COMMITMENT TO OPERATE SUSTAINABLY

Responsible Products

When developing new products, we place an emphasis on providing responsible options such as reduced carbon travel, increased interaction with 
local communities, engaging with conservation initiatives and giving back to local communities through charitable work. We cover product 
development extensively later in this report. We no longer provide complimentary  single-use plastic water bottles as standard practice in any 
countries. Within our operations in Indonesia, we use recyclable glass bottles on all leisure programs and biodegradable wet tissues for our 
transfer and tour activities. These environmentally friendly tissues are wrapped in plastic-free packaging, made from bamboo and are non-toxic. 
For M&I programs we encourage clients to use refillable water bottles and can facilitate the purchase of them when required.

Monthly Reporting

To reduce our carbon footprint, we must understand where emissions stem from within our operations. From internal energy use to staff flights, 
use of water and waste, we measure our footprint each month. We aim to reduce staff travel as much as possible to cut down on carbon 
emissions, opting to use technology to host online meetings instead. Dependent upon the role, Destination Asia also offers the option to work 
from home on certain days of the week.

Carbon Offsetting

Our team in Indonesia calculated the carbon produced from annual internal operations at the DA Bali office to an amount of 277,978 tons. This 
was offset by planting mangroves in Cilacap, Jawah Tangah, through their partnership with Jejakin (see appendix for certificate). 
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While our teams continue to grow, 
we have seen across most 
countries a stabilization of 
electricity usage, with the 
exception of Malaysia.

The team in Japan has experienced 
the highest number of new joiners 
over the past 12 months, resulting 
in the growth of electricity usage.
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ENVIRONMENTAL REPORTING
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In Thailand, Hong Kong and 
Indonesia, we are unable to track 
water usage as it is included in the 
rental rates of the office building.
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ENVIRONMENTAL REPORTING



This chart shows total waste 
produced. While some offices are 
making great efforts to recycle waste, 
we must continue efforts to reduce 
the amount sent to landfill across the 
Group.

Indonesia (40%), and Thailand (10%) 
of waste produced is recycled, 
avoiding going to landfill.

Unfortunately, the Hong Kong office 
is no longer recording total waste 
produced.

Japan, Singapore and Vietnam do not 
currently have a process in place to 
record waste.
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ENVIRONMENTAL REPORTING
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IN-DESTINATION ACHIEVEMENTS:  THAILAND

Supporting communities in Chiang Rai and Nong Khai

In response to the heavy rains and flooding in Chiang Rai and Nong Khai in 2024, Destination Asia Thailand launched a recycling initiative to 
support the affected communities. The team collected an impressive 328 kilograms of recyclables, which were donated to Recycle Day 
Thailand, an organisation focused on recycling education and environmental awareness. By recycling this material, they helped reduce CO2 
emissions by 989 kg—the equivalent of planting 104 trees - with the funds raised through this initiative donated to the National Disaster Relief 
Society of Thailand to aid ongoing relief efforts.

Bang Khun Thian Learning Center

The team continued their commitment to sustainability by partnering with Bang Khun Thian Learning Center for a mangrove planting activity. 
In this educational event, attendees learned about the critical role of mangroves in the environment and successfully planted over 100 
mangrove trees, contributing to the preservation of local ecosystems.

Scholars of Sustenance Thailand

Earlier in the year, the team collaborated with Scholars of Sustenance Thailand to address food insecurity in the community. Together, they 
prepared and distributed over 2,000 warm meals to the Lad Pachi community in Bangkok, helping to ensure that those in need had access to 
nutritious food.
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IN-DESTINATION ACHIEVEMENTS:  THAILAND

Beach cleanup on Lawa Island

Ahead of Phuket's high season, the operations team collaborated with excursion partners Phuket Andaman Twilight and Island Dream 
Exploration, along with local elephant sanctuaries and park rangers, for a beach cleanup on Lawa Island. The team collected plastic bags, 
bottles, glass items and other debris, leaving the beach in a much healthier and cleaner state.

Baan Nok Kamin Children’s Home

Additionally, Destination Asia Thailand, along with the Head Office teams, collected essential items for Baan Nok Kamin, a home in Bangkok 
that supports orphans and underprivileged children. Hundreds of items, including toys, school supplies, arts and crafts materials, and personal 
care items, were gathered for children aged 2 to 14. This ongoing support has been a part of Destination Asia Thailand's commitment to Baan 
Nok Kamin for over 10 years, bringing joy and hope to the children.
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IN-DESTINATION ACHIEVEMENTS:  MALAYSIA

Kechara Soup Kitchen

Earlier this year, Destination Asia Malaysia teamed up with Kechara Soup Kitchen, a not-for-profit organisation that provides hot meals and basic 
medical care to those in need. Over two days, team members from the Penang and Kuala Lumpur offices visited local supermarkets to gather 
surplus grocery items for Kechara. They collected a range of items, including fresh fruits, vegetables, meats, and baked goods, which were donated 
to local charity houses for distribution, ensuring that communities in need received essential supplies.

Arm of Hope Sabah

Our team in Kota Kinabalu joined forces with Arm of Hope Sabah to deliver 'Baskets of Hope' to mothers in the local community. Each basket, filled 
with hygiene products, school supplies, and relief kits, was aimed at supporting these women and their children with their basic needs, making a 
meaningful difference in their lives.

The Hope Branch

Destination Asia Malaysia’s Kuala Lumpur office also partnered with The Hope Branch to provide food and drinks to those in need. Together, they 
contributed to meal costs and organized a food distribution session at Pusat Pembelajaran Komuniti Chow Kit, where over 100 individuals received 
nutritious meals, including rice, protein, vegetables, and drinks, to help sustain them through challenging times.

Mount Miriam Cancer Hospital

In addition to these efforts, the team continued their support for Mount Miriam Cancer Hospital in Penang. Through both cash donations and 
personal visits, they spent quality time with patients, sharing uplifting conversations and providing wellness bags to brighten their day, showing 
their continued commitment to supporting individuals facing cancer.
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IN-DESTINATION ACHIEVEMENTS:  INDONESIA 

Trash Hero Sanur

Trash Hero Sanur in Bali, Indonesia, is a community-driven initiative focused on reducing plastic waste through regular clean-ups and 
environmental education. Destination Asia Indonesia partnered with Trash Hero Sanur for a beach cleanup, combing the sand to collect debris, 
including harmful plastics. Together, they worked to restore the coastline and improve ocean health, helping create safer habitats for marine life.

Scholars of Sustenance Indonesia

In addition to environmental efforts, the team also collaborated with Scholars of Sustenance Indonesia, a foundation that collects surplus 
nutritious food and redistributes it to underserved communities. Working alongside chefs, the team helped prepare meals, which were then 
delivered to local families in Bali, ensuring that those in need had access to healthy food.

Annika Linden Center

Late in 2024, Destination Asia Indonesia hosted a ‘Career Day,’ opening their Bali office to individuals with various abilities from the Annika 
Linden Center. This initiative highlights the company’s commitment to fostering a diverse and supportive workplace where everyone has equal 
opportunities to succeed and grow.

Bali Wise Foundation

Throughout the year, the team maintained their long-standing partnership with the Bali Wise Foundation, which empowers marginalised 
women in Bali through workplace training and financial support. With eight years of ongoing support, this initiative continues to provide 
invaluable skills and opportunities for women to succeed in the hospitality and travel industries.
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IN-DESTINATION ACHIEVEMENTS:  VIETNAM

Smile Restaurants

In Vietnam, Smile Restaurants are part of a philanthropic initiative aimed at providing affordable and nutritious meals to people with lower 
incomes or those facing challenging situations. Destination Asia raised funds to support Smile and organized a food drive, donating essential 
items to the restaurants to help ensure continued access to food for those in need across the country.

Clean the Bay

Earlier this year, Destination Asia Vietnam proudly participated in the "Clean the Bay" event organised by Bhaya Cruises. The beach cleanup 
brought together volunteers from 14 Destination Management Companies (DMCs), where the team collected thousands of pieces of 
polystyrene and several hundred kilograms of other waste, all contributing to the preservation of the stunning Hạlong Bay.

Thien Duyen Shelter in Cu Chi

In Ho Chi Minh City, team members spent time visiting the local community, providing essentials such as rice, soy sauce, and water to lottery 
ticket sellers, offering support and making their day a little brighter. The team also visited the Thien Duyen Shelter in Cu Chi, which they have 
provided support for over several years, and donated over 150 kg of rice and a cash contribution to support the center’s efforts in caring for 
vulnerable individuals.



IN-DESTINATION ACHIEVEMENTS:  SINGAPORE

Food from the Heart

Food from the Heart has been a beacon of hope for those in need across Singapore. As a dedicated food bank, its mission is to alleviate hunger 
and minimise food waste through thoughtful and impactful support programs. Destination Asia Singapore made a significant donation to 
support Food from the Heart's vital programs. The contribution included essential food items that are essential for helping families in need.

Sustainability Report 2024   Page 18

IN-DESTINATION ACHIEVEMENTS:  JAPAN

Tokyo Spring Homeless Patrol

Destination Asia Japan supported two vital initiatives dedicated to helping those in need. Tokyo Spring Homeless Patrol, a volunteer-based 
organisation, provides food and supplies to the homeless in Shinjuku, Ueno, and along the Tama River, reaching over 160 individuals each 
week. The team collected non-perishable food items to donate, ensuring continued support for this important cause.

HandsOn Tokyo

The team also partnered with HandsOn Tokyo, a non-profit organisation focused on alleviating the struggles of low-income households, 
children’s homes, elderly homes, and individuals with disabilities. The team contributed to their efforts by organising a food drive and 
collecting and donating essential items to help provide relief to those facing hardship.



IN-DESTINATION ACHIEVEMENTS:  HONG KONG

Feeding Hong Kong

Feeding Hong Kong is a food bank dedicated to reducing food waste and hunger. They collect surplus food from retailers and manufacturers, 
then redistribute it to charities, providing nutritious meals to those in need while promoting food sustainability. Destination Asia Hong Kong 
supported this food bank with cash donations and by collecting and donating non-perishable food items.
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IN-DESTINATION ACHIEVEMENTS:  CAMBODIA

Mebon Primary School

Destination Asia Cambodia, in partnership with the Kai Foundation, has continued its long-standing support for Mebon Primary School, located 
within the UNESCO World Heritage Angkor Archaeological Park. Despite facing challenges in securing permissions for structural upgrades, the 
team completed several essential improvements to enhance the learning environment including repairing the classroom roof, installing new 
playground facilities, restoring concrete flooring, and donating fans to create a more comfortable and conducive atmosphere for both students 
and teachers.



LOOKING AHEAD: PLANNING FOR 2025

In 2024 we engaged with more local enterprises than ever before, including those that remove plastics from rivers in Asia to improve our 
natural resources. Destination Asia is committed to developing a long-term partnership with companies such as Terra Cycle and Seven 
Clean Seas in 2025, from short term support in the form of offering day programs, to long term sponsorship of equipment used to collect 
and sort plastic.

In 2025 we shall also increase the level of employee training on sustainable practices with online learning, workshops and training sessions 
to ensure more staff are aware of not only our mission, but the steps they can take as individuals to make a difference. 

As part of our commitment to delivering exceptional experiences to travelers, we acknowledge the importance of ensuring each program 
positively contributes to the conservation of communities and destinations. We are actively engaging with accommodation and transport 
suppliers, encouraging them to sign sustainability contracts. Furthermore, we are dedicated to enhancing the knowledge and practices of 
our guides through training on sustainable tourism best practices. Additionally, we empower our clients by offering tips and guidelines that 
serve to educate travelers and promote responsible tourism in Asia.

If you have any questions regarding our code of conduct surrounding sustainable travel, please contact us at:  
responsibletravel@destination-asia.com
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Appendix
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CARBON OFFSETTING ACTIVITY
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PLASTIC REDUCTION IN THAILAND

David Andrews, Group Marketing & Communications Director, 
visited TerraCycle Thai Foundation in Bangkok to see their impactful 
work in action. 

Through innovative River Plastic Traps installed in the Lat Phrao 
Canal, TerraCycle is capturing waste before it reaches the ocean. The 
collected plastic is then sorted, recycled, and repurposed, turning 
pollution into valuable resources. 

Their impact extends beyond cleaning up waterways, as they 
actively engage the local community by employing a local 
workforce, providing education, and hosting school visits to teach 
the next generation about waste management. A true example of 
long-term progress in environmental stewardship and sustainability 
in action. A company group activity will be taking place at the centre 
in mid-2025, with the intention to roll out the activity to travellers, 
and in particular MICE groups by the end of 2025.



(LE) LOCAL ENGAGEMENT (RF) REDUCED FOOTPRINT (GB) GIVING BACK (IC) IMMERSIVE CONSERVATION

• (LE1) Part of the tour provides an 
opportunity for respectful 
interaction or meaningful 
connection with locals; bridging 
understanding between travellers 
and hosts while building local pride 
and confidence.

• (LE2) Part of the tour is managed by 
a community-based tourism group, 
where local ownership is supported.

• (LE3) Local knowledge or story 
telling is shared through learning 
experiences provided by the host 
community.

• (RF1) Low CO2 emission 
transportation and vehicles 
leaving minimal negative 
environmental impact are 
selected as priority.

• (RF2) Procedures to reduce 
disposable single-use goods and 
waste management practices are 
applied throughout the tour.

• (RF3) Preference is given to 
accommodation and activity 
suppliers who are engaged in or 
have achieved sustainability 
certification.

• (GB1) Part of the cost of the 
tour directly support local 
social enterprises or non-
profit organizations to help 
initiatives related to 
environmental conservation, 
cultural protection, local 
education, or/and community 
development.

• (GB2) Volunteer opportunities 
are made available for 
development projects that 
address social and 
environmental problems 
within the destination.

• (IC1) An opportunity for a hands-on 
experience while learning about 
nature and wildlife protection.

• (IC2) Part of the cost of the tour 
goes to directly supporting a 
conservation project.

• (IC3) A focus is placed on raising 
awareness of the importance of 
protecting the natural world and 
developing effective environmental 
management.

DEVELOPING RESPONSIBLE PRODUCT THEMES & CRITERIA Click to view

Sustainability Report 2024   Page 23

https://www.destination-asia.com/our-company/responsible-travel/product-themes-criteria/
https://www.destination-asia.com/our-company/responsible-travel/tips-and-guidelines/


LOCAL ENGAGEMENT REDUCED FOOTPRINT GIVING BACK IMMERSIVE CONSERVATION

Discover the Hidden 
community 

Thailand 

A walking tour 
in Saigon
Vietnam

Food Angel’s 
cooking

Hong Kong

Learning about 
Orangutan Conservation 

Malaysia

DEVELOPING RESPONSIBLE TRAVEL PRODUCTS
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DEVELOPING RESPONSIBLE TRAVEL PRODUCTS (ON OUR AGENT SITE)
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We apply badges on 
product covers to 
highlight a commitment 
to minimum standards. 
These standards are 
outlined on page 3 of a 
product description.



PROMOTION OF RESPONSIBLE TRAVEL PRODUCTS IN PROPOSALS
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At Destination Asia we are continually 
developing new ways to ensure travellers 
not only experience a series of 
unforgettable encounters but connect on 
a level that is not detrimental to the 
destination. We want to ensure that each 
traveller has a positive impact, becoming 
part of the solution when it comes 
to responsible travel. 

To ensure our staff, guides and partners 
were fully aware of how to travel 
responsibly in Asia, we went a step 
further and developed a comprehensive 
‘Destination Asia: Responsible Travel 
Tips & Guidelines’ booklet. This online 
guide has proven to be extremely popular 
in providing local insight into how to 
travel responsibly.

Click to view

RESPONSIBLE TRAVEL TIPS & GUIDELINES
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https://www.destination-asia.com/downloads/PDF/Responsible_Travel_Guideline.pdf


We will always share our knowledge with 
the aim to improve sustainability along 
the supply chain. Our Responsible Travel 
Quick Tips are available for viewing on 
our website.

Click to view

RESPONSIBLE TRAVEL QUICK TIPS
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https://www.destination-asia.com/our-company/responsible-travel/tips-and-guidelines/


To ensure any interaction with animals in 
Asia takes place without detrimental effect 
to the animals and their surrounding 
environment, at Destination Asia we 
developed an ‘Animal Welfare Policy’. It 
was created using the research and 
findings of organisations such as ABTA, 
World Animal Protection, The Asia Captive 
Elephant Working Group, European Centre 
for Eco & Agro Tourism, and other 
specialists to inform travelers and our 
partners about the issues at stake. 

These guidelines are available for 
download from our website.

Click to view

ANIMAL WELFARE POLICY
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https://www.destination-asia.com/downloads/PDF/animal-welfare-policy.pdf


In early 2017, Destination Asia became a member of the 
Elephant Camp Welfare and Sustainability Standard and 
Assessment Initiative. The group has since audited over 30 
elephant camps in Asia.

Simply closing all elephant tourism camps is not a realistic or 
sustainable option for a variety of reasons; including the lack of 
alternative livelihoods for both people and elephants. 

Learn more about our approach to elephants in Asia by 
downloading our ‘Animal Welfare Policy’.

Click to view

ELEPHANTS IN ASIA
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